Fan Choice Award – Official Voting Rules
The Fan Choice Award voting campaign (the “Vote”) is administered by the Entertainment Software Association of Canada (ESAC) (the “Organizer”).
Voting Period
Voting opens on March 31st, 2026 at 12pm EDT and closes on May 19th, 2026 at 11:59pm EDT (the “Voting Period”).
Eligibility
Voting is open to individuals worldwide who are at least 13 years of age at the time of voting. Employees, representatives, and agents of the Organizer, as well as individuals directly involved in the administration of the Vote, may be restricted from participating.
How to Vote
During the Voting Period, eligible participants may submit a vote through the official online voting platform.
Voting Limit
Limit of one (1) vote per device and browser per day during the Voting Period. Attempts to exceed this limit through the use of multiple devices, browsers, automated systems, or other methods may result in disqualification of votes, at the sole discretion of the Organizer.
Winner Determination
The nominee receiving the highest number of valid votes during the Voting Period will be named the Fan Choice Award winner, subject to verification by the Organizer.
Vote Integrity
The Organizer reserves the right to monitor voting activity and to verify the validity of all votes. Votes that are, in the Organizer’s sole discretion, generated by automated means, bots, scripts, or any method intended to manipulate or distort the voting process may be disqualified. The Organizer further reserves the right to disqualify any participant or vote that does not comply with these rules or the spirit of the Vote.
Technical Issues
The Organizer is not responsible for votes that are late, lost, incomplete, corrupted, misdirected, or unavailable due to technical issues, platform outages, internet failures, or any other errors beyond its reasonable control.
Changes and Cancellation
The Organizer reserves the right to cancel, suspend, or modify the Vote, or to amend these Official Voting Rules, at any time and without prior notice, if any factor interferes with the proper conduct or integrity of the Vote.
Privacy
Any personal information collected in connection with the Vote will be used solely for the purposes of administering the Vote and in accordance with the Organizer’s privacy policy, available here.
Final Decisions
All decisions of the Organizer regarding the administration of the Vote, eligibility of participants, and validity of votes are final and binding.

